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A few things to note:

e  Passwords are not tied to your Housing or GatorLink
accounts!

e Emails you send & receive are automatically sent to
MailMeter for archiving after 4 hours.

e MailMeter is only available on the Division Network.

O  VPN(if authorized) will also allow access.
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Searching MailMeter
There are several ways to search in mailmeter, this
document will list the basics.

Looking for specific text:
Find this text:

. Phrase (”GO Gators”) — Quotes are used to search
entire phrase, if there are no quotes, it will search each word.

. Number (392—2465) — Search numbers together or as
listed here, do not include spaces.

e Beginning of Word (basket*) — search first part of
word including astrict if you don’t know the full word.
L4 Ending of Word (*ball) — Search last part of word

after an astrict if you don’t know the full word.

Limiting results with parts of emails:

L Message Attachment Text

Subject Attachment Name

Searching for an email address:
MailMeter searchs all parts of the email. You can also include an
astrict in the field.

Email address contains: |a|berlg"|

Search Results:

By clicking on the column titles, you can organize your results by:

. A-Z

e Time

e  Message Count

e  Attachment Size

e  Message Size
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Tips:

e  For best search performance and fastest results, try to search
for key words in the Subject. Selecting Message searches the
entire text of every message, including the message header,
resulting in an extended search time.

e  For best search performance and fastest results, do not

include the @ symbol. This will cause the search to fail

immediately as Mailmeter does not recognize that symbol.

Questions? Call or text (352) 392-2465 or email ITHelp@ufsa.ufl.edu
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